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“It is a worthwhile exercise to align our processes and volunteer
management approach, and the support from our assessor made
everything very easy and fluid and was always there to help us.”

v/ The benefits of liV for our organisation

(liv) aligns all internal processes giving staff a guide on procedures,
and it benefits our volunteers by providing a fair and consistent
approach. It provides reassurance to our trustees and external
partners that we value our volunteers and are always working to

improve on our Processes.

v, Top tips

e Sort your volunteer records in advance including up to date
contact details

e Brief your teams on the process so they know what to
expect from the assessment, particularly the interviews

e Talk to other organisations that have gone through to IV
Process so you know what to expect

e Make sure your volunteers are current and active before
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Awarding body: Volunteer

iInvestinginvolunteers.org.uk


https://www.volunteerscotland.net/
https://www.volunteernow.co.uk/
https://www.ncvo.org.uk/
https://wcva.cymru/
https://investinginvolunteers.co.uk/
https://www.ulsterwildlife.org/
https://investinginvolunteers.co.uk/get-a-quote/

