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Sight Cymru
(1°* Award)
“Our liV experience has provided us with nothing but a
positive outcome. Our improved practices and procedures
have made us a more desirable organisation to be part of.”
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v The benefits of liV for our organisation

The liV Award has provided us with a more structured
induction process which has helped both volunteers and staff
make the process more efficient and correct information
obtained. We have also been able to gain useful feedback from
volunteers to ensure continued good practice and adjustments
where needed.

\V Top tips
e Don’t overthink how you do things if they work.

e Put informal practices that work into something more structured
or just record them.

e |t is not a race to finish but a journey.
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