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“We appreciated the expert input of our Investing in
Volunteers Assessor, who gave practical advice in improving
our support of volunteers at all stages of their journey. We're
delighted with the improvements made and looking forward

to celebrating our accreditation with our volunteers.”

v The benefits of liV for our organisation

It’s been a good opportunity to review support of volunteers
with all staff, and with the volunteers, and to focus on what
improvements are needed. We’re much happier with our
volunteer recruitment and support procedures now and will
continue to work on the recommendations in the report.

V/ Top tips

e Don’t underestimate the staff time needed if you don’t have a
dedicated Volunteer Coordinator.
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https://www.volunteerscotland.net/
https://www.volunteernow.co.uk/
https://www.ncvo.org.uk/
https://wcva.cymru/
https://investinginvolunteers.co.uk/
https://investinginvolunteers.co.uk/get-a-quote/
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