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(2" Renewal)

“You cannot really know how well you are doing unless you
have the time to ask. | think the [iV process allows that time to
apply that specific lens. The feedback that you get throughout
the process not only helps validate where you think you might
need to focus in the future but provides evidence from actual

volunteers where things could be improved.”

v The benefits of liV for our organisation

Volunteers were very keen to be asked to be interviewed, they
were very forthcoming whereas in previous years we have had
to work quite hard to get them to sign up.

V/ Top tips

o Make sure your active volunteer numbers are up to date.

e If you are planning to change something whilst the accreditation
is happening, don’t hold off, the accreditation doesn’t prevent
you moving forward,

o Keep your whole organisation informed of the progress, make
sure the volunteers know from day one what and why you are
doing it.

o When filling out the self assessment, share it with your
colleagues, talk about the areas.

e Be open and honest. The assessor is there to help you.
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https://www.volunteerscotland.net/
https://www.volunteernow.co.uk/
https://www.ncvo.org.uk/
https://wcva.cymru/
https://investinginvolunteers.co.uk/
https://investinginvolunteers.co.uk/get-a-quote/
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