
Working with our lead assessor, Janet, was a very smooth and pleasant

experience as she was so supportive, kind and knowledgeable. 

It really felt like she wanted us to succeed and she was flexible and

understanding throughout. 

It was a big task to conduct so many staff and volunteer interviews across

just 10 days, but definitely a worthwhile and rewarding exercise, which has

given us some great insights and ideas for how we can continue to excel

and improve in volunteering standards moving forward.
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The benefits of IiV for our organisation

Using the IiV standards to benchmark ourselves against.  

Raising the profile of volunteering within the organisation.  

Hearing feedback from a percentage of our volunteers through

assessor 'interviews'.  

Creating an improvement plan to ensure continuous development.  

Motivational and morale boosting.

Top tip

Run a reserve list for volunteer interviews so that if you have drop

out you have others ready to be slotted in

https://www.volunteerscotland.net/
https://www.volunteernow.co.uk/
https://www.ncvo.org.uk/
https://wcva.cymru/
https://investinginvolunteers.co.uk/
https://investinginvolunteers.co.uk/get-a-quote/
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