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“Our experience of the liV accredition was extremely positive.
The process was well supported throughout by our assessor.
The feedback process was constructive and practical,
recognising the strengths already in place while helping us
identify opportunities for further development. Achieving the
award has provided valuable external validation of the
significant work undertaken to embed volunteering and
strengthen our volunteer service”

/-

v The benefits of liV for our organisation

By completing this process, we not only highlighted what we
are doing well but also realised areas of quality improvement
which would not have been as apparent without going through
the assessment process, which put a critical lens on
operations. Through these improvements we continue to
improve outcomes for volunteers and wider staff and clients
that we serve.

V/ Top tips

o Allow the time and headspace to complete the process.

e Be critical at the self assessment stage as this will help in the
later process and overall quality improvement.

e [ean into the assessor and do not be afraid to ask for support -
they are a valuable and helpful resource.
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https://www.volunteerscotland.net/
https://www.volunteernow.co.uk/
https://www.ncvo.org.uk/
https://wcva.cymru/
https://investinginvolunteers.co.uk/
https://investinginvolunteers.co.uk/get-a-quote/
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